Financial Transparency is Important

We are privileged to assist your family with the preparation and organising of a farewell ceremony. As a locally

owned company our reputation is important to us, so you can be assured that we always want to do our best
for your family.

We acknowledge this is a stressful time for most people, and making decisions while under stress requires all
those involved to be sensitive as well as transparent about costs that are being incurred.

While we do not wish to make the time of arranging a funeral all about cost, we are required to disclose with
as much clarity as possible, the financial impacts of your decisions. A detailed written estimate will be

provided to you either on the day of the arrangement or the following day.

Please note that items and services you request following this initial arrangement meeting will increase the
estimate accordingly.

Funeral Authority Form

Our company Funeral Authority Form provides the following:
•
•
•
•

A representative of the family gives our company the legal authority to carry out the funeral
arrangements.

It outlines the financial conditions on which we agree to provide our services.
It acknowledges the person as guarantor of the funeral debt should there be insufficient funds in the

estate, or there is no estate to pay for the funeral.
It authorises us to obtain a credit check;

Please read the Funeral Authority form carefully and if you have any questions or concerns please raise

them with your funeral director as soon as possible.
Who can sign the Funeral Authority Form

We are obliged to ensure that the person going guarantor is fully aware of the financial commitment they are

making, and that they have the financial means available to pay for the funeral that has been arranged.

With this in mind, our company requires the person signing the funeral authority form to meet the following

criteria:

♦

Must be over 25 years of age

♦

Must be in full time employment

♦

Retired spouse or relative can sign only if the funeral account will be settled in full 6

weeks from the date of death or the account is going to a lawyer or public trustee and

they confirm there are sufficient funds in the estate to cover the funeral costs.
♦

Must be living in New Zealand and have a clean Credit history.

